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Mc NAI R
AT 7 0 R N E Y S

Margaret M. Fox

November 29, 2018 pfoxdgmcnatr.net

T 003.799$B00
F 903.703.3279

Ms. Jocelyn Boyd
Chief Clerk and Administrator
South Carolina Public Service Commission
Synergy Business Park, The Saluda Building
101 Executive Center Drive
Columbia SC 29210

Re: Application of Horry Telephone Cooperative, Inc. for an Expansion of
its Certificate of Public Convenience and Necessity to Provide Local
Exchange and Exchange Access Service to Customers Located in
Certain Areas of the State of South Carolina

Dear Ms, Boyd:

Please find enclosed for filing on behalf of Horry Telephone Cooperative, Inc.
("HTC"), an Application for an Expansion of its Certificate of Public
Convenience and Necessity to Provide Local Exchange and Exchange Access
Service to Customers Located in Certain Areas of the State of South Carolina.
We are also including a proposed Notice of Filing in this matter.

Thank you for your assistance.

Sincerely,

McNAIR LAW FIRM, P.A.

')Ff71 dt tdML~~M
Margaret M. Fox

MMF:khh

Enclosure: as stated

cc; Jeffrey M. Nelson, Esq.

McN AIR LAW FIRM, P.A.

1221 Mein 3 treat

Bube 1300

Columbia, BC 29201

Meglng Address

Post Oglee Box 11390

Columbia 30 29211

190S755TJ
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BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO.

Application of Horry Telephone Cooperative, Inc. for an
Expansion of its Certificate ofPublic Convenience and
Necessity to Provide Local Exchange and Exchange Access
Service to Customers Located in Certain Areas of the State
of South Carolina

)
) APPLICATION
) FOR EXPANDED

) AUTHORITY
)

Horry Telephone Cooperative, Inc. ("Applicant") hereby submits this application to

the South Carolina Public Service Commission ("the Commission") to amend its Certificate

of Public Convenience and Necessity, pursuant to S.C. Code Ann. $ 58-9-280 and the rules

and regulations of the Commission, to permit it to provide local exchange and exchange

access service to customers located in those areas of the State of South Carolina that are

served by BellSouth Telecommunications, Inc. d/b/a ATILT South Carolina ("ATdcT") in

Marion County and Dillon County; and in those areas of the State of South Carolina that are

served by Frontier Communications of the Carolinas, Inc. ("Frontier") in Georgetown

County where Applicant does not already have authority to provide such service. In support

of this application, the following is shown:

Applicant's name and address are as follows:

Hurry Telephone Cooperative, Inc.
P.O. Box 1820
3480 Hwy 701 N.
Conway, SC 29528-1820
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2. All correspondence, notices, inquiries and other communications regarding

this application should be sent to:

M. John Bowen, Jr.
Margaret M. Fox
McNAIR LAW FIRM, P.A.
Post Office Box 11390
Columbia, South Carolina 29211
Telephone: (803) 799-9800
Facsimile: (803) 753-3278
Email: jbowen mcnair.net; pfox mcnair,net

3. The name, title, address and telephone number of the person who should be

contacted in connection with general management of the company is:

Mike Hagg, ChiefExecutive Officer
Horry Telephone Cooperative, Inc.
P.O. Box 1820
3480 Hwy 701 N.
Conway, SC 29528-1820
Telephone: 843-369-8347
Facsimile: 843-365-1999
E-mail:Mike.Hagg htcinc.net

4. Applicant is an incumbent local exchange carrier ( "ILEC") and provides

local exchange services, both as an ILEC within its ILEC service area and as a competitive

local exchange carrier outside its ILEC service area, as well as intrastate exchange access

service within geographical areas established by the Public Service Commission of South

Carolina (the "Commission"). Applicant was formed in 1952 and has been providing local

exchange service as an ILEC to rural areas in Horry County since that time. Applicant's

former atfiliate, HTC Communications, Inc.,'as granted a Certificate of Public

Convenience and Necessity by the Commission in 1998 to provide local exchange and

exchange access services to customers in Horry County and those portions of Georgetown

t The Commission later granted the request of HTC Communications, inc. to change its name to HTC
2

Isss822vi
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County known as the Waccamaw Neck and the City of Georgetown. See Commission

Order No. 98-323 in Docket No. 98-049-C. Applicant acquired its wholly-owned

subsidiary HTC Communications, LLC and assumed all its assets liabilities and obligations

on or about January I, 2011, including all certifications and authorizations. See

Commission Order Non. 2012-261 in Docket Nos. 1991-514-C, 1998-49-C, and 2007-402-

5. The Commission granted Applicant's certificate in Commission Order No.

98-323, more than twenty years ago, upon a finding by the Commission that Applicant had

the technical, financial, and managerial resources sufficient to provide the requested

services within the State of South Carolina, and that the Applicant met all other

requirements of certification. Applicant continues to meet these requirements, as

demonstrated in the description of key personnel attached as Exhibit A, and Applicant's

most recent Telecommunications Company Annual Report, which is on file with the

Commission and is attached as Exhibit B. Applicant's Telecommunications Company

Annual Report is confidential, and a Motion for Protective Treatment is being filed along

with this Application. A public redacted version of the report is attached hereto.

Applicant's long history of providing high quality service as both an incumbent local

exchange carrier within its ILEC area and as a competitive local exchange carrier in Horry

and Georgetown Counties further attests to its ability to provide the requested services in

South Carolina.

6. Applicant proposes to expand its service to those areas of the State that are

served by AT&T in Marion and Dillon Counties, and in those portions of Georgetown

Communications, LLC. See Commission Order No. 2009-449.
3

lsssst2|o
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County served by Frontier beyond thc Waccamaw Neck and the City of Georgetown (which

HTC already has authority to serve). Applicant will provide service to additional locations

in Marion, Dillon, and Georgetown Counties as opportunities and facilities become

available. Applicant will provide similar service, under similar rates, terms and conditions,

to customers located in the expanded area as it currently is providing to customers in its

presently certificated service area. Applicant will offer the service at rates comparable to

those of the incumbent LEC serving the area.

7. Applicant will provide its local and interexchange services via a

combination of traditional circuit switched (i.e., time division multiplexed or "TDM") and

voice over Internet protocol ("VoIP") switching platforms, Applicant's TDM and VoIP-

based services will be provided on its independently owned, facilities-based network, and

when/where convenient, through resale of other telecommunications providers'etworks or

services. All services are available twenty-four (24) hours per day, seveii (7) days a week.

8. A more complete description of the local exchange and exchange access

services Applicant proposes to offer in the State of South Carolina can be found in

Applicant's existing tariffs that are on file with the Commission, which will be updated as

necessary to reflect the provision of similar services in the expanded area. Applicant will

also offer broadband services and bundled services in the expanded area, which will not be

tariffed but will be offered under similar rates, terms and conditions to those offered in

Applicant's currently certificated service area.

9. Amending Applicant's certificate to expand its service area will serve the

public interest, Applicant is an established local exchange carrier in South Carolina.

Provision of service by Applicant in the requested service area will enhance competition in

1889822v2
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the State of South Carolina by offering additional service options and high service quality to

South Carolina telecommunications users.

10. As demonstrated in Applicant's prior certification proceedings as well as

Attachments A and B hereto, and as demonstrated by Applicant's service history and the

Annual Reports that are filed with the Commission and the Office of Regulatory Staff by

Applicant on an annual basis, Applicant has the technical, managerial, and financial

resources necessary to provide service in the requested areas.

11. As demonstrated in Applicant's prior certification proceedings, and as

demonstrated by Applicant's service histoty, Applicant will provide services which meet

the service standards of the Commission; Applicant's provision of service will not

adversely impact the availability of affordable local exchange service, and will not

otherwise adversely impact the public interest; and Applicant will support universally

available telephone service at affordable rates.

12. The Commission has previously granted Applicant's request for flexible

regulation of its competitive local exchange telecommunications services. See Commission

Order No. 98-974 in Docket No. 1998-049-C. Applicant requests the same treatment for

loca! exchange telecommunications services provided in the expanded area for which it

requests expanded certification.

In view of the foregoing, Applicant respectfully requests that the Public Service

Commission of South Carolina amend the certificate granted by the Commission in Order

No. 98-323 and held by Horry Telephone Cooperative, Inc. to include those areas described

in this Application, and that its rates and tariffs for such local telecommunications service in

the expanded area be regulated in accordance with the principles and procedures established

l889822v2
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for flexible regulation, consistent with the authority previously granted by the Commission

to Applicant for the competitive local exchange areas it currently serves.

Respectfully submitted,

Margaret M. Fax
McNair Law Firm, P.A.
P 0 Box 11390
Columbia, SC 29211
Telephone: (803) 799-9800
Facsimile: (803) 753-3278

Attorneys for Herry Telephone Cooperative, Inc.

Columbia, South Carolina

November 28, 2018

ISB9822v2
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EXHIBIT A

Horry Telephone Cooperative, Inc.
Description of Key Personnel
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HORRY TELEPHONE COOPERATIVE, INC.
Key Personnel

Mike Hagg
Chief Executive Officer
HTC, Inc. — Conway, SC

Mike Hagg joined HTC in 1994 and assumed his current role in 2009, and has more than
30 years of communications experience, Prior to being appointed CEO of HTC, Mr.
Hagg served as Chief Operating Officer, and Chief Executive Plant Operations. Mr.
Hagg was employed with Cox Communications for a decade prior to joining HTC. Mr.
Hagg oversees all departments within HTC, including Human Resources, Engineering,
Major Capital Initiatives, Finance and Accounting, Plant Operations, Customer Service &
Sales, and Marketing, Economic, and Strategic Initiatives.

Mr. Hagg is a 1984 graduate of The Pennsylvania State University and immediately
moved to the Grand Strand/Horty County area after graduation. He is active in the local
community as a member of the Myrtle Beach Sunrise Rotary Club and the Northeast
Strategic Alliance (NESA), and serves on numerous local and national boards.

Carlton Lewis
Chief Financial Officer
HTC, Inc. — Conway, SC

Carlton Lewis joined HTC in 1998 and assumed his current role in May of 2013. Mr.
Lewis has more than 20 years of experience with HTC, including Senior Financial
Analyst, Supervisor of Financial Operations, Manager of Financial Operations, and
Comptroller. Mr. Lewis oversees all financial and accounting operations, as well as
Industry Affairs, and Information Operations.

Mr. Lewis graduated from Coastal Carolina University in 1997 with a degree in Business
Administration and an emphasis in Finance. He earned his Master's Degree in Business
Administration from Winthrop University in 2000. In addition, Mr. Lewis achieved his
certification as a Certified Financial Manager in 2005, and Certified Management
Accountant in 2008.

2889822 2



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

N
ovem

ber29
1:40

PM
-SC

PSC
-2018-372-C

-Page
10

of22

Brent Groome
Chief Executive Marketing, Economic, and Strategic Initiatives
HTC, Inc. — Conway, SC

Brent Groome joined HTC in 1990 and assumed his current role in 2015. Mr. Groome
has nearly 30 years of experience with HTC, including Public Relations Representative,
Assistant Commercial Manager, Commercial Manager, and Chief Executive Customer
Operations. Mr. Groome oversees all marketing operations, as well as economic and
strategic initiatives of the company. Prior to joining HTC, Mr. Groome started his
communications career with GTE in 1987.

Mr. Groome graduated from the University of North Carolina — Chapel Hill with a
Bachelor of Arts in Journalism with emphasis in Public Relations.

Mr. Groome serves on several local and national boards.

Jon Tyler
Chief Executive of Customer Experience and Sales
HTC, Inc. — Conway, SC
Jon Tyler joined HTC in 2015 and oversees all Business and Residential Customer
Service and Technical Support operations, as well as HTC's Business and Retail Sales
channels. Mr. Tyler has more than 20 years of experience in the Telecom industry. Prior
to joining HTC, Mr, Tyler served as Vice President of Customer Service and Vice
President of Wireless Operations at CT Communications, Inc. in Concord, NC.

Mr. Tyler graduated from Binghamton University with a Bachelor of Arts degree in
Economics and a Master's Degree in Business Administration with focus in Marketing
and Finance.

John Anderson
Executive Director of Plant Operations
HTC, Inc. — Conway, SC

John Anderson joined HTC in 2000 and assumed his current role in December of 2017.
Mr. Anderson has more than 18 years of experience with HTC, including Director of
Network Engineering and Supervisor, Network Engineering Design. Mr. Anderson
oversees all Plant Operations including Construction, Splicing, Installation 4, Repair,
Network Operations, and Technical Services.

Mr, Anderson graduated from the University ofNorth Carolina — Charlotte in 2000 with a
degree in Electrical Engineering Technology. He earned his Master's Degree in Business
Administration from Winthrop University in 2006.

1889822v2
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EXHIBiT 8
Horry Telephone Cooperative, Inc.

Telecommunications Company Annual
Report

For Calendar Year 2017
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GENERAL INSTRUCTIONS

1, All Telecommunications Companies holding a South Carolina Certificate ofPublic Convenience and Necessity

are required by state law to complete and file this annual report for their South Carolina operations. Two copies

should be mailed to the South Carolina Office of Regulatory Staff, 1401 Main Street-Suite 800, Columbia, SC

29201 by April 2, 2018. A third copy should be retained by
the company for reference. Upon receipt, the Office of Regulatory Staff will forward one copy to the

Public Service Commission of South Carolina. Filing two copies with the Office of Regulatory Staff will satisfy

the utility's responsibility for submitting an annual report as required pursuant to Commission regulations.

2. All forms are available in PDF Format on the Office of Regulatory Staff web site at: www.re urlatorvstaff sm ov

3. %)here no information is available for an item in the report, "0," None, or Not Applicable are appropriate

responses.

4, All accounting terms and phrases used in this report are to be interpreted in accordance with the

Uniform System of Accounts prescribed in Part 32 of the Code of Federal Regulations (CFR)

or in accordance with Generally Accepted Accounting Principles if your company has specific permission from

the Commission to use GAAP for financial reporting and record keeping,

5. Throughout this report, money items will be rounded to the nearest dollar.

6. Failure to comply with the submission of the annual report may result in fines and/or revocation

of Certificate of Public Convenience and Necessity.

7. The Authorized Utility Representative Farm has been incorporated into this Annual Report.

8. Separate notification is required for changes in company contact information — i.e. name, address, telephone

number, contact names, sale or purchase of Company, corporate structure.

The Authorized Utility Representative Porm can be downloaded at: www.regulatorystaff sc.gov

9. Contact the Office of Regulatory Staff at {803) 737-0819 ifyou have questions about this form or the

requirements for a Telecommunications Company.

10. FORM MUST BB COMPI BTED EVEN IF REPORTING ZERO
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KPFIKtPIIIL
Telecommunlcetlons Carriers

AUTHORIZED UTILITY REPRESENTATIVE FORM

CERTIFICATED COMPANY INFORMATION

! Company Name'. Horry Telephone Cooperative, inc.

Wireless ETC Q

i DBA/FKAt i
Telephone 6 843.365.2151

Mailing Address: 3r80 Hwv 701 North

!

Cityi Conway 'tate; SC ZIP Cade: 29526

check classifications granted by certificate l iLEEcgs i
Ixc

!
ELEC~

!

REGISTERED AGENT INFORMATION

Registered Agent:

Mailing Address;

 ity: !
State

!
ZH Code:

As rertutred by Commission rules and regulations
Print or type company contact person and contact Information for the areas Usted below;

!

General Manager

UTILITY REPRESENTATIVE IisFORMATION

ZIP Code: 29528

Name'. Cabby Brooks

1
Name: Michsei F. Hsgg

, Address; 3480 Hwy 701 North

l City:Conway

Phone: i843l-365-2151 ]
Ema lb Mtke.Hagg@htctncnet

Emergency Contact — Non Office Hours

'ame.'vc Network Operations Center ~px'43l.369.8574 t Enmlk Networkcontroicenterfbttcincnet Fax

us omar Relations/Complaints Rep

Address: 3480 Hwy 701 North

City:Conwsy, State'. So

Phone.'f643&-385-2151 QEmatt;oebbyerooksgthtcindnet

mplalnts Rep for Complaint Escalation

ZIP Code:29526 I--
I
—„.-

Tgtate: Sc

Email'.Jon.Tylerehtcinc net

Number1 '843-385-2164

ering Operationsl

i Name: Frank Barris

; Addreaa; 3480 Hwy 701 North

J 'state: SC

Email: Frank.earvis@hteine.nct

City: Conway

Phoner 

(843lt365-2751 l
Test and Repair
Name: HTc Network Operations center

Address: 3480 Hwy'701 North

i Email: NsiworkConiroICenterehtcinc,nat

'li Cadet29576

! ZIP Code:29526

21P Code:2

Fax:
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UTILITT REPRESENTATIVE INFORMATION

I Regulatory Offlcer

I Name sr Title: Jcni Jordan

1 Address: 3480 Hwy 70'I North

[ Phone:(843)-365-2151
~

Email.Jon(dcrdanOhtcincnel

I Annual Report Form Mailings

'ame't Title: Jacob Vanlendlngham

Address.'480 Hwy 701 North

City: Conway State: SO

pitons: (843p365-2161,'fnall: Jacob.vaniamlfngham@hhsnc.nat

Dual Party Invoice Mailings

,'ZIP Code:26526

I Fax:

I City:Conway

Phone. (843)-365.2t51

State: SC

[ Errraih Joni.JorcanghtrJnc.n 1

'IP Code:26526

1 Fax:

Universal Service Fund Mailings

Name 8r Title: Jonr Jordan

Address: 3480 Hwy 701 North

1
I

C(tyiOpnway f State:SC

Phon e: (843)-365-2151 I Emapu JohtJdrdan((8hfb(hens(

1
Zty Code.'26526

I Fax:

ANNUAL REPORT PREPARER INFORMATION

I
Thla farm Waa ~~~P(eted by'acot) Van(and(nghsm

Titie: Assistant Accountant
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Company Officers

Contact Information If different'frotn ahova
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LOCAL EXCHANGE CARRIER ANNUAL REPORT Pg)F]tIPIIT]ILL
Schedule gt- South Carolina Income Statement

Year Ending December 31, 2017 or Fiscal Year Ending

Q~RR
stall 8 olesale G/L Accounts Total t~tt 0 I

Local Network Service Revenues 5001-5069

Network Access Service Revenues 5080

Long Distance Revenues 5100-5169

Miscellaneous Revenues 5230-5270

Uncollectible Revenues 5301-5302

Total Operating Revenues

0 cretin Ex enses:

Total Operations Expenses and Taxes 6112-7250

Net Income from Operations

Nonoperating Items including Interest 7310-7510

Non-regulated Net Income 7610-7991

Net Income
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Schedule 03- South Carolina End-User Access Lines and Equivalent Access Lines
Year Ending 12/31/2017

All certificated carriers must complete schedule 3.
4 IXC's must complete line 4

e Wholesale Carriers or network providers must complete Line 5,

Wireless ETCs must complete lines 6-8
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A Idavi

Sfate of

County of

South Carolina

Horry

Charies Whale President of the

Hony Telephone Cooperative, Inc. Company
hereby certify that the foregoing Annual Report was prepared by me or under my

supwvlstont that I have examined It, and that the items herein reported on ths basis

of my knowledge are correctly shown.

av 2018

atttttttfiff

"ffttttaf I
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PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

CLERK'S OFFICE

NOTICE OF FILING AND HEARING AND PREFILK TESTIMONY DEADLINES

DOCKET NO. 2018- -C

Horry Telephone Cooperative, Inc. (DApplicantd) has filed an Application with the Public Service
Commission of South Carolina ("Commissiond) for an Expansion of Its Ceidificate of Public Convenience
and Necessity, pursuant to S. C. Code Ann. I'I 58- 9-280 to provide local exchange and exchange access
service to customers within the State of South Carolina. HTC's local service will be provided in areas
currently being served by BellSouth Telecommunications, Inc. d/b/a AT&T South Carolina (DAT&TD) in
Marion and Dillon Counties, and by Frontier Communications of the Carolinas, Inc. (DFrontierp) in those
areas of Georgetown County that the Applicant does not already have authority to serve. The Applicant
will provide its services via a combination of traditional circuit switched (i.e., time division multiplexed or
"TDM") and Voice over Internet Protocol (DVoIPD) switching platforms.

8 Pf ftp* P I'dtt tf pf I 8C It 'tt t~ d

Docket No. 2018- -C. Additionally, a copy of the application is available from the Company's
representative Margaret M. Fox, Esquire, McNair Law Firm, Post Office Box 11390, Columbia, South Carolina,
292] 1 .

Any person who wishes to participate in this matter as a party of record should file a Petition to Inten ene
in accordance with the Commission's Rules of Practice and Procedure on or before , 2018, by
filing the Petition to Intervene with the Commission, by providing a copy to the Office of Regulatory Staff
and by providing a copy to all parties of record. For the receipt of future Commission correspondence,
please include an email address in the Petition to Intervene. P/ease refer ro Dockel No. 2018- -C and
moil a copy io al! otherparries in /his docket. Any person who seeks to intervene and who wishes to testify
and present evidence at the hearing should notify, in writing, the Commission; the Office of Regulatory
Staff at 1401 Main Street, Suite 900, Columbia, South Carolina 29201; and the company at the above
dd, I f * 2828. DI 2 I 8 I IN 2828 -8-.

PLEASE TAKE NOTICE that a hearing, pursuant to S.C. Code Ann. Regs. 103-817, on the above matter
has been scheduled to begin on, 2019, at a.m., before a Hearing Examiner in the
Commission's Hearing Room at 101 Executive Center Drive, Suite 100, Saluda Building, Columbia, South
Carolina 29210 for the purpose of receiving testimony and evidence from all interested parties.

PLEASE BK ADVISED that pursuant to S.C. Code Ann. Section S8-9-280, as amended, the Commission
will invoke the 120-day period allowed for consideration of this matter.

INSTRUCTIONS TO ALL PARTIES OF RECORD (Applicant, Petitioners, aud Intervenors only):
All Parties of Record must prefile testimony with the Commission and with all parties of record. Prefiled
Testimony Deadlines: Applicant's Direct Testimony Due:; Other Parties of Record Direct
Testimony Due:; Applicant's Rebuttal Testimony Due:; and Other Parties of Record
Surrebuttal Testimony Due: . All Prefiled Testimony Deadlines are subject to the information as
p I& ~ d* D I IN 2818-, C..-
For the most recent information regarding this docket, including changes in scheduled dates included in
this Notice, please refer to wur,iisckb~ov and Docket No. 2018- -C.
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Docket No. 2018- -C
Notice of Filing and Hearing and Prefile Testimony Deadlines
Page 2

PLEASE TAKE NOTICE that any person who wishes to have his or her comments considered as part of
the official record of this proceeding MUST present such comments in person to the Commission during
the hearing.

Persons seeking information about the Commission's procedures should contact the Commission at (803)
896-8800 iitit 0 it t~.
11/29/18

public Service Commission of South Caroline 'ttcmioui Cterh'0 Otncc 101 Executive Center Drive, Suite 100 Columbia, SC 29210


